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STANDARDS	OF	QUALITY	FOR	FAMILY	STRENGTHENING	AND	SUPPORT	CROSSWALKED	WITH	KEY	PRINCIPLES	
FUNDAMENTAL	TO	A	TRAUMA	INFORMED	APPROACH	AS	DEFINED	BY	SAMHSA																																															

FAMILY	CENTERDNESS																Standards	of	Quality	 KEY	PRINCIPLES														Trauma	Informed	Approach											
FC.1	Program	encourages	families	to	participate	in	program	
Development	and	implementation.	

Collaboration	and	Mutuality,	Safety,	Peer	Support	

FC.2	Program	is	accessible	and	welcoming	to	families.	 Trustworthiness	and	Transparency,	Safety	
	

FC.3	Program	conducts	outreach	to	families	and	sustains	constructive	
relationships	with	them.	

Trustworthiness	and	Transparency,	Safety	

FC.4	Program	models	family	centeredness	with	staff	members	and	in	
its	administrative	practices.	

Empowerment,	Voice	and	Choice,	Safety	

	 	
	 	
FAMILY	STRENGTHENING										Standards	of	Quality	 KEY	PRINCIPLES														Trauma	Informed	Approach											
FS.1	Program	recognizes	and	affirms	families’	strengths	and	
resilience,	and	is	responsive	to	their	concerns	and	priorities.	

Cultural,	Historical	and	Gender	Issues,	Collaboration	and	Mutuality,	
and	Safety	

FS.2	Program	enhances	families’	capacity	to	support	the	healthy	
cognitive,	social,	emotional,	and	physical	development	of	their	family	
members.	

Empowerment,	Voice	and	Choice,	Safety	

FS.3	Program	recognizes	families	as	significant	resources	for	their	
own	family	members	and	each	other.	

Cultural,	Historical	and	Gender	Issues,	Peer	Support,	Safety	

	 	
	 	
EMBRACING	DIVERSITY												Standards	of	Quality	 KEY	PRINCIPLES														Trauma	Informed	Approach											
ED.1	Program	acknowledges	and	respects	the	diversity	of	families,	
including	their	cultural	traditions,	languages,	values,	socio-economic	
status,	family	structures,	sexual	orientation,	religion,	individual	
abilities,	and	other	aspects.	

Cultural,	Historical	and	Gender	Issues,	Safety	

ED.2	Program	enhances	the	ability	of	families	and	staff	to	participate	
in	a	diverse	society	and	to	navigate	the	dynamics	of	difference.	

Cultural,	Historical	and	Gender	Issues,	Collaboration	and	Mutuality,	
Empowerment,	Voice	and	Choice,	Safety	

ED.3	Program	engages	in	ongoing	learning	and	adaptation	of	its	
practices	to	address	diversity.	

Cultural,	Historical	and	Gender	Issues,	Trustworthiness	and	
Transparency,	Safety	
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COMMUNITY	BUILDING											Standards	of	Quality	 KEY	PRINCIPLES														Trauma	Informed	Approach											
CB.1	Program	is	involved	in,	and	engages	families	in,	the	larger	
community	building	process.	

Empowerment,	Voice	and	Choice,	Collaboration	and	Mutuality,	Safety	

CB.2	Program	supports	the	development	of	community-based	
leadership.	

Empowerment,	Voice	and	Choice,	Peer	Support,	Safety	

CB.3	Program	builds	collaborative	relationships	with	other	
organizations	to	strengthen	families	and	communities.	

Collaboration	and	Mutuality,	Trustworthiness	and	Transparency,	
Safety	

	 	
	 	
EVALUATION																											Standards	of	Quality	 KEY	PRINCIPLES														Trauma	Informed	Approach											
E.1	Program	collects	and	analyzes	information	related	to	program	
participation.	

Trustworthiness	and	Transparency	

E.2	Program	collects	and	analyzes	information	related	to	program	
quality.	

Trustworthiness	and	Transparency	

E.3	Program	collects	and	analyzes	information	related	to	program	
outcomes.	

Trustworthiness	and	Transparency	

E.4	Program	demonstrates	that	it	incorporates	evaluation	as	a	core	
component	of	programming.	

Trustworthiness	and	Transparency,	Collaboration	and	Mutuality,	
Empowerment,	Voice	and	Choice,	Safety	

	 	
	 	

	


